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No Community is Immune

In 2016 More than   
100 million people 

within the US 
(1/3 of it’s population) 

were adversely 
impacted by a 
natural disaster



What Is Recovery?

The task of restoring the 
infrastructure and returning a 

community to normal operation



How Does Recovery Begin? 

By utilizing 2nd Responders to determine 
whether structures are suitable for re-

habitation



What is A 2nd Responder? 

A trained and qualified 
individual (resource) capable of 

performing post-disaster 
damage assessments



2nd Responders 

There are 4 classes of 2nd Responders:

• FEMA Structure Condition Evaluator (SCE) I, II or III

• ICC Disaster Response Inspector (DRI)

• CalOES SAP Assessor

• ATC 20 or 45 Damage Assessor



2nd Responders 



2nd Responders 



The SEER Program is a comprehensive nationwide 
program consisting of four main components:
• Training 
• Roster Management 
• Advocacy
• Assistance Coordination 

SEER program - Mission



Facilitate and/or deliver training to design 
and construction professionals so as to qualify 
them to participate as 2nd responders at a 
local, State or national level.

SEER program - Training



NCSEA Sponsored / Delivered
• ICC Disaster Response Inspector (DRI)

• 2-Day On-site Institute (includes a 1-Hour exam) 
• Scheduled upon request 
• Receive: ATC-20, ATC-45, ICC Certificate & CEUs

SEER program - Training



NCSEA Sponsored / Delivered
• CalOES Structural Assessment Program (SAP) 

Assessor
• 6-hour NCSEA Webcast
• Regularly scheduled through NCSEA
• Receive: CalOES Certificate & Card

SEER program - Training



FEMA Online
• NIMS/ICS IS-100 & 200
• NIMS/ICS IS-700 & 800
• NIMS/ICS IS-803 & 809
(https://training.fema.gov/nims/) 

SEER program - Training
Emergency
Management
Institute



Compile and maintain a database of 
Structural Engineers who are willing to assist 
with post-disaster condition assessments of 
structures at a local, State or national level

SEER program - Roster Management 



The SEER: 2nd Responder Roster is a 
self-reporting system accessed 
through the NCSEA website 
http://www.ncsea-seer.com/ 

2nd Responder Roster



Education of AHJs, allied associations, 
members and the public on the benefits of 
having engineers participating in 2nd response 
and performing post-disaster assessments

SEER program - Advocacy



• Education and promotional materials are 
being developed and disseminated 

• Existing ties will be strengthened
• New relationships will be established

SEER program - Advocacy



Existing Ties



Coordinating and/or providing 2nd response 
assistance to AHJs and other stakeholders 
based on the roster

SEER program - Assistance Coordination 



• At the local and State level through MOs
• At the National and International level 

through NCSEA

SEER program - Assistance Coordination 
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• Co-Chairs
• Voting Members
• Corresponding Members
• SMEs

Committee Makeup

Redundancy



• North West
• Mid-Pacific
• South West

• North Mid-West
• Mid-West

• South Mid-West

• North East
• Mid-Atlantic

• South East

Committee Makeup

9 Regional Voting Members



Corresponding Members
• One for each member organization 

SMEs
• As Needed

Committee Makeup
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A database of trained and certified 
2nd responders who are willing to 
assist with post-disaster condition 
assessments of structures at a local, 
State or national level

2nd Responder Roster



2nd Responder Roster

http://www.ncsea-seer.com/  

This system exists 
and is supported 

by NCSEA



2nd Responder Roster

User 
Account

Volunteers are 
able to login and 
update contact, 

licensure & 
certification 
information



2nd Responder Roster

Licensure 
Upload &
Experience

Volunteers check 
licenses held and 
upload PDF copies 

of licenses 

BO
CO
FM

• SE (Engineer)
• PE (Engineer)
• RA (Architect)
• BO (Building Official)
• CO (Code Official: 

Plans/Inspection/Compliance)
• FM (Fire Marshal)



2nd Responder Roster

Training & 
Certification
Upload

Volunteers check 
certifications held 
and upload PDF 

copies of 
certificates



Locating 2nd Responders



Roster Reports

Locating 2nd Responders Admin Users are able to 
locate volunteers by 

specifying:

• Responder Classification

• Deployment Experience

• Distance from Incident



Roster Reports

Locating 2nd Responders
Currently the roster 

includes 700 
volunteers
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National Level

Collaboration



State & Local Level
• Working to develop and maintain legislative 

protections for 2nd responders
• Participating in State and regional response 

programs

Collaboration



Training
• Promote and Facilitate SEER Program Training

SEER 2nd Responder Roster
• Promote Participation in the 2nd Responder Roster
• Provide Regular Updates and Feedback to NCSEA

Participation - Member Organizations

Member
Organizations



Advocacy
• Disseminate Educational and Promotional Materials to 

AHJs, Members and the Public 
• Educate AHJs at a State and Local Level on the SEER 

Program and the 2nd Responder Roster  
• Work to Establish and Strengthen Relationships with AHJs 

at a State and Local Level

Participation - Member Organizations

Member
Organizations



Assistance Coordination 
• Provide Instruction and Guidance to members regarding 

the 2nd Responder Roster and Activation Protocols
• Provide Assistance and Volunteers in response to State 

and Local Requests

Participation - Member Organizations

Member
Organizations



Questions?

NCSEA SEER Committee Co-Chairs:

William Bracken, (p) 813-243-4251 
wbracken@brackenengineering.com

Scott Nacheman, (p) 773-590-2278 
snacheman@gmail.com

mailto:wbracken@brackenengineering.com
mailto:snacheman@gmail.com
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